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RETRIEVAL HANDOVER (ADULTS) 

PURPOSE 
The purpose of this Policy is to confirm the process to ensure a coordinated handover 
and transfer of care between hospital clinicians and medical retrieval teams. 
Compliance with this Policy will minimise the chances of adverse events during 
handover of adult retrieval patients between hospital and retrieval teams. 
A medical retrieval is defined as the interhospital transfer of an acutely or critically ill 
patient by a team that includes a medical (physician) escort.  The majority of medical 
retrievals are done by teams with specific training, equipment and experience in out-of-
hospital care for critically ill patients.  These teams belong to medical retrieval services 
that are recognised and authorised by NSW Health.  
This policy is intended for use by senior clinical medical and nursing staff in critical care 
areas of hospitals, particularly the Emergency Department and Intensive Care Units. 
The procedures for retrieval handover are regarded as a safe and appropriate approach 
for the efficient handover of clinical care of adult patients between the retrieval team and 
the senior clinician at the hospital. 
Timely and efficient handover of clinical care of patients between the retrieval team and 
the senior clinician at the hospital should occur before the transfer of management 
begins (unless urgent resuscitation is required) to ensure a systematic transfer of 
patient care.  The full transfer of care is completed once all monitoring and therapies are 
safely established and this is verbally confirmed by the team who are taking over the 
care of the patient.  
This Policy is complements Clinical Handover – Standard Key Principles (PD2009_060) 
which mandates the implementation of standard principles for all types of clinical 
handover.  

MANDATORY REQUIREMENTS 
This policy requires all health services to have local guidelines/protocols for retrieval 
handover in place for all hospitals and facilities involved in the transfer of care of adult 
patients between hospital and retrieval teams. 

IMPLEMENTATION 
Chief Executives must ensure that health facilities implement a process for retrieval 
handover to ensure the safe transfer of patient care between retrieval teams and 
hospitals. 
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ATTACHMENTS 
1. Retrieval Handover (Adults).  
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Attachment 1: Retrieval Handover (Adults) 

 


