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Summary The NSW Palliative Care Strategic Framework builds on and replaces the
NSW Palliative Framework (2001). The Palliative Care Strategic
Framework sets five priorities for service development over the next four
years:
1) Improving NSW palliative care service planning & delivery;
2) Implementing the Standards for Providing Quality Palliative Care for all
Australians;
3) Improving palliative care workforce capacity and training;
4) Improving palliative care data ; and
5) Strengthening evidence based practice.
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NSW PALLIATIVE CARE STRATEGIC FRAMEWORK 

PURPOSE 
The NSW Palliative Care Strategic Framework builds on and replaces the NSW 
Palliative Care Framework (2001).  
The Strategic Framework is aligned with the goals of the National Palliative Care 
Strategy.  The Strategic Framework sets out five priority areas for strengthening 
palliative care services in NSW.  
The Statewide Centre for Improvement of Palliative Care (SCIP) has been established 
to provide leadership for palliative care service planning and to support the 
implementation of the Strategic Framework.  This work will be aided by the Palliative 
Care Service Development Officer Network (SDO). A Service Development Officer 
position has been established in each AHS.  These positions were approved in 2006 
with recurrent funding. 

MANDATORY REQUIREMENTS 
The Strategic Framework sets out the priority areas for strengthening palliative care 
services in NSW.  The values and operating statements articulate the way forward, 
and are supported by five planning priorities.  
Priority 1:  Improving NSW palliative care service planning & delivery 
Priority 2:  Implementing the Standards for Providing Quality Palliative Care for all 

Australians 
Priority 3:  Improving the palliative care workforce capacity 
Priority 4:  Improving palliative care data 
Priority 5:  Strengthening evidence based practice 
 
Area Health Services are required to develop Palliative Care Service Plans, with 
support and guidance from SCIP.  Each Area Palliative Care Service Plan should 
reflect the priorities of the NSW Palliative Care Strategic Framework.  Areas must 
lodge their plans with SCIP, which will review them as necessary in partnership with 
the Department of Health to ensure they align with the Strategic Framework.  
SCIP will also take a lead role in developing the NSW Palliative Care Service 
Development Plan and work in partnership with the Children’s Hospital at Westmead 
on the NSW Paediatric Palliative Care Service Development Plan.  The NSW Palliative 
Care Service Development Plan for paediatric and non paediatric patients will also be 
used to align Area Health Service Palliative Care Service Plans.  

IMPLEMENTATION 
The Strategic Framework will be implemented through the NSW Palliative Care 
Service Development Plan and the NSW Paediatric Palliative Care Service 
Development Plan.  Strategies from these plans will be incorporated into NSW Area 
Health Service Palliative Care Service Plans.  Implementation at an AHS level is being 
supported by the Palliative Care Service Development Officer Network. 
The Palliative Care Advisory Group (PCAG) will provide advice during the 
implementation process, and the Palliative Care Strategic Framework will be reviewed 
in 2013. 



  POLICY STATEMENT 
 

PD2010_003 Issue date: January 2010 Page 2 of 2 
 

 

REVISION HISTORY 
Version  Approved by Amendment notes 
January 2010 
(PD2010_003) 

Director-General Replaces the NSW Palliative Care Framework (2001) not 
released as a policy.  Issues 2009 version.  

ATTACHMENTS 
1. NSW Palliative Care Strategic Framework 






















































