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INFORMATION BULLETIN 
 

STANDARDISING LICENSE AGREEMENTS FOR RADIO 
COMMUNICATIONS ASSETS 

PURPOSE  
The NSW Ministry of Health has completed a direction from the NSW Procurement 
Board requiring Government clusters to be a signatory to the Memorandum of 
Understanding for Licensed Use of NSW Government Communications Facilities issued 
by the NSW Telco Authority. 
Site License Agreements are contractual arrangements allowing access to government 
radio communications sites and infrastructure. Standardising contract documentation 
will negate the time and costs required to develop bespoke contracts every time a new 
license or adjustment to an existing license between government agencies is required. 

KEY INFORMATION 
The use of the standardised Site Licence Agreement Framework will decrease the 
expense of licensing each site by reducing legal charges (both in-house and external 
counsel), processing costs and administrative effort. 
Accordingly, under this initiative, applicable agencies of Health NSW are advised to: 

1. When entering into an arrangement with another agency for licensed use of an 
operational communications site or equipment for a particular site, use the standard 
site access protocol and standard site schedule  

2. Notify the Telco Authority where an existing licence arrangement expires or 
otherwise ends or is amended, and a new licence arrangement is required. Reasons 
for exemption may include legal or cost impediments to altering the arrangements. 

Link to Procurement Board Direction – Radio Communications Site License Agreement 
Framework 

https://arp.nsw.gov.au/pbd-2015-03-radio-communications-site-licence-agreement-
framework 

ATTACHMENTS 
1. Key Holder Acceptance Schedule 
2. Site Access Request Form 
3. Site Schedule Memorandum of Understanding 
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Key Holder Acceptance for NSW Government Radio Network 

In making this access request, I agree that if access is granted and I have been issued with the relevant keys, 
I accept the following terms: 

1 I will report to the NSW Government Radio Network Operations Control Centre (NOCC) on 1800 
NSW GRN (1800 679 476) when entering and leaving the Sites. 

2 I will abide by all site safety and hazard directions and protocols.

3 I will ensure any non-routine or construction works have been cleared by providing a method of 
procedure and scope of works to the Site Owner and Infrastructure Owner and obtain prior approval 
for those works.

4 That I or my employer has current certificates of currency for workers compensation and public 
liability insurance.

5 I will wear all appropriate protection equipment.

6 That I will only carry out works that I am suitably qualified to do and that I have all the relevant 
tickets and documentary proof of my qualifications.

7 That I will report any dangerous or potential work, health and safety risks or incidents to the NOCC 
on the above phone number immediately.    

8 That I will not interfere or interrupt other users’ services unless I have been specifically directed to do 
so by the NOCC.

9 That I will not attempt or allow any other person to cut additional keys from those I have been issued 
with.

10 That I will not give or lend NSW Government Radio Network keys to any other person, unless I have 
specific written permission from the NOCC.

11 That I will take all duty of care with the security of the keys and ensure that any keys are returned 
immediately on completion of the approved work or use.
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SITE ACCESS REQUEST FORM

1. Licensee details

Principal Contractor 
Licensee Name: 
Licensee Address:     
Licensee Contact Name: Phone No: Mob No.: Email: 

Contractor Contact 
Name: 

Phone No: Mob No.: Email: 

2. Site and Equipment details

Site Name: Site no. (ACMA Site ID): 
Site Owner: Infrastructure Owner: 
Description of any equipment to be accessed 
(tower, pole, equipment room) including access 
height for towers or poles: 

Reason for access: 

3. Description of access

Routine Maintenance: Site Audit / Survey: Faults: Licensee 
Works: 

Equipment: 

Description of work to be carried out:

4. Requested access details

Date access 
required: 

Requested entry 
time: 

Duration of access (hrs/mins): 

5. List of all people who require access

Name Organisation Mobile No. Accreditation 
confirmation 
(Y/N)

*Please ensure all relevant documentation has been attached

For Site Audit / Survey SWP / SWMS 
For Pre-Planned Faults and 
Maintenance 

SWP / SWMS 

For Licensee Works SWP / SWMS Approval 
documentation 

Proposed 
Design Plan  

**Minimum safety requirements

If you are climbing a Tower Minimum 2 qualified people; Riggers; Safety Management 
Plan & Accreditations.  Please provide names and credentials 
of all. 
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Schedule 2 

Site Schedule 

to 

Memorandum of Understanding 

 

This Site Schedule is dated the …….. day of…………………………………………........................  

BETWEEN     ………………………………………………………………………… (Site Owner)  

AND             ………………………………………………………………………….. (Infrastructure Owner) 

AND             ………………………………………………………………………….. (Licensee)   

 

1. This Site Schedule is a Schedule to the Memorandum of Understanding (MOU) agreed between the Site 
Owner, the Infrastructure Owner and the Licensee on ……………………………………. (date). 

2. Terms used in this Site Schedule are as defined in the MOU. 
3. This Site Schedule incorporates the terms of the MOU, including the Site Access Protocol. 

 

SIGNED for and on behalf of the SITE OWNER for and on behalf of the Crown in right of the State of  
New South Wales but not so as to incur any personal liability in the presence of: 

  Site Owner 

 

Witness signature  Authorised Signatory 

Print Name  Print Name 

  Agency name 

  Position 

SIGNED for and on behalf of the INFRASTRUCTURE OWNER for and on behalf of the Crown in right of 
the State of  New South Wales but not so as to incur any personal liability in the presence of:  

  Infrastructure Owner 

 

Witness signature  Authorised Signatory 

Print Name  Print Name 

  Agency name 

  Position 
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SIGNED for and on behalf of the LICENSEE for and on behalf of the Crown in right of the State of  New 
South Wales but not so as to incur any personal liability in the presence of: 

Licensee 

Witness signature Authorised Signatory 

Print Name Print Name 

Agency name 

Position 

SUBJECT PARTICULARS 

SITE DETAILS 

Site Name 

Site Owner 

Property Details 

Infrastructure Owner 

Licensee 

Permitted Use 

LICENCE TERMS 

Licence Type Equipment Only  Land Only      Equipment and Land  Sub-Licence 

Start Date 

Termination Date 

Licence Fee Land access: Equipment access: 

Capital Contribution 

(clause 16(a)(ii) of the 

MOU) 

Fee Review Land access: Equipment access: 
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Annual No 

CPI No Yes 

Fixed No Yes 

% 

Annual No 

CPI No Yes 

 Fixed No Yes 

% 

FACILITIES & EQUIPMENT 

Access Route 

Access Restrictions 

Equipment description 

and types 
Shared: No Yes 

Mains Power Supply Supplier  Own Meter: No Yes 

DC Battery Owner  Shared: No Yes 

Agreed Links Connections Supplier  Shared: No Yes 

Address for service 

For all matters including 

payment advices general 

notices, breach notices 

and dispute resolution. 

Site Owner 

Address: 

Postal address (if different): 

Facsimile: 

Email: 

Infrastructure Owner 

Address: 

Postal address (if different): 

Facsimile: 

Email: 

Licensee 

Address: 

Postal address (if different): 

Facsimile: 

Email: 

Yes Yes 
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SPECIAL CONDITIONS 

EQUIPMENT LIST 

Attached at pages…… 

AGREED CONSTRUCTION / INSTALLATION PLANS 

Attached at pages……. 
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