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GUIDELINE SUMMARY 

This Guideline provides directions to NSW Health organisations in respect to the use of 
mobile telephones and wireless communication devices within the NSW public health 
system.  

It considers the most recent scientific evidence as to the effect of mobile telephones and 
other wireless communication devices on electronic medical equipment. The 
recommendations for the use of wireless communication devices in this Guideline supports 
safe environments for patients.  

KEY PRINCIPLES 

The use of mobile telephones and all wireless communication devices should be discouraged 

in critical areas where usually a high number of medical devices are used to provide critical 

support to patients.  

Areas where mobile telephone or wireless communication device use is not permitted should 

be clearly marked. Any such device should be powered off or turn the device to aeroplane 

mode when carried in areas that have not been designated for wireless communication 

device use. Where this is not possible, staff should maintain a safe distance of 1 metre from 

the medical equipment.  

Patients should move away from medical equipment when using mobile/ wireless 

communication devices and ensure that they are separated by a distance of 1 metre. Where 

this is not possible, the patient should be instructed to power off or turn the device to 

aeroplane mode while the medical device is in use.  

Mobile/ wireless communication devices should not be placed on top of, or in direct contact 

with any medical device.  

Clinicians should be encouraged to leave their phones at reception or at nurses’ station and 

to move away from medical equipment when making or receiving calls.  

Two-way radio, including walkie-talkie devices should not be turned on in the vicinity of 

medical equipment. If this is not possible, a distance of no closer than 3 metres from medical 

equipment is recommended.  

NSW Health organisations should continue to monitor the use of newer types of transmitting 

equipment to ensure that they do not impact on the operation of medical equipment. When 

introducing new medical equipment or wireless communication equipment for the first time in 

the hospital, sufficient information on possible electromagnetic interference (EMI) should be 

obtained.  
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It is recommended that an existing committee within the NSW Health organisation take 

responsibility for the management of the use of wireless communications within each facility 

and produce site specific policies, procedures and training.  

Training should be provided to create awareness and educate hospital staff about the basic 

concepts of EMI, devices which are likely to be adversely affected, actions to take if EMI is 

observed or suspected, and procedures to report instances of EMI.  

It is encouraged for mobile telephones and similar wireless communication devices to be 

connected to the hospital facility’s Wi-Fi network for internet access, where available.  
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