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NSW HEALTH DATA GOVERNANCE FRAMEWORK 

PURPOSE 

The NSW Health Data Governance Framework outlines the roles and responsibilities 
involved in data governance and the structures in place to ensure effective and 
consistent management of the data assets of NSW Health.   

Effective data governance builds organisational capital, strengthens governance 
structures and ensures NSW Health data is managed, used and protected in line with 
legal and community expectations. 

The Framework facilitates data quality and comprehensiveness, appropriate access to 
data, information security, and standardisation of concepts.   

KEY PRINCIPLES 

The Framework stipulates the accountabilities of all staff, contractors and other persons 
who, in the course of their work, contribute to or have access to a NSW Health state-
wide data asset. These accountabilities extend to establishment and justification for 
data assets, preparation and publication of all metadata, as well as exhaustive 
processes for the maintenance and disclosure of data from all NSW Health state-wide 
data assets. 

These accountabilities apply to staff in the Ministry, as well as in all Districts and 
Networks, Pillars and any contracted agencies with access to NSW Health state-wide 
data assets.  

A data asset is within the scope of this Framework if it meets all of the following criteria: 

 Holds all relevant information from across NSW Health entities 

 Is made up of patient, staff, workforce, organisation, student or financial 
information 

 Is mandated either by law or a policy recognised by NSW Health. 

The Framework also provides the ‘Principles of Data Governance for NSW Health’ that 
support the structured and consistent management of data assets and outlines the 
essential components of data governance, including description of the roles of Data 
Sponsor, Data Custodian and Data Steward. 
 
The authority of the NSW Health Data Governance Framework is subject to compliance 
with relevant statutes, regulations and policies, including the NSW Health Code of 
Conduct. 

The Framework should be made available to all staff and contractors to whom it applies. 

USE OF THE GUIDELINE 

The key responsibilities of NSW Ministry of Health, Pillars and eHealth NSW are to: 
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 Provide data sponsorship, custodianship and stewardship of state wide data 
assets 

 Ensure alignment of data and IT governance 

 Manage IT architecture, data architecture, infrastructure and security 

 Work with Data Sponsors and Data Custodians to align data and IT governance  

 Ensure information system developments consider downstream impacts on state 
wide data assets 

 Provide data governance advice and education 

 Establish data governance policies and procedures 

 Ensure relevant delegations are in place to permit release of data in strict 
compliance with all relevant legislation, policies and standards 

 
The key responsibilities of Local Health District / Specialty Health Network Data 
Sources are to: 

 Ensure compliance with all relevant legislation, policies and standards relating to 
data collection and supply 

 Provide a timely response to any issues and matters raised by the Data 
Custodian or Data Steward 

 Ensure that data is assessed and managed in line with data standards 

 Inform Data Sponsors/Custodians of any local issues that will have an impact on 
data quality and integrity 

 Provide data governance advice and education 

 Designate a data asset co-ordinator or primary contact to liaise with the Data 
Custodian or Data Steward in relation to the data asset  

 Establish local data governance processes, in compliance with relevant 
legislation, policies, standards and the NSW Health Data Governance 
Framework 

It is the responsibility of all data users to: 

 Ensure that data is recorded or collected according to data standards 

 Report data errors and quality issues in a timely manner 

 Ensure data security and privacy are maintained whenever data is accessed 

 Ensure login details are kept confidential and are only used by the designated 
user 

 Report any breach or suspected breach of data security or privacy  

 Sign an acknowledgement of their obligations to protect data privacy 

 Ensure compliance with all relevant legislation, policies and standards, including 
the NSW Health Code of Conduct 

 Obtain approval from Data Sponsor or delegated authority for public release of 
data 

 Abide by all terms and conditions associated with approval for access to data. 

 

REVISION HISTORY 

Version  Approved by Amendment notes 

GL2019_002 Deputy Secretary, 
System Purchasing 
and Performance 

The DGF Framework is considered mandatory for all state-
wide data collections and is considered best practice for 
development of data collection governance. Determined that a 
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guideline instead of a policy directive was the best method of 
release for this document type.  

ATTACHMENTS 

1. NSW Health Data Governance Framework 

 










































